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News Release

Maine Recovery Well Under Way One Month After
Declaration

SOUTH PORTLAND, Maine. - One month after the president issued a federal disaster declaration for
the state of Maine for the severe storm and flooding that took place December 17-21, 2023, more
than $3.6 million has been approved to help 630 applicants in Androscoggin, Franklin, Kennebec,
Oxford and Somerset counties. Disaster recovery specialists have been in the field, visiting over
three dozen communities so far, to make sure affected residents receive all assistance for which
they may be eligible.

As of February 29, this federal disaster assistance includes:

=  $3,190,429 in FEMA housing grants to help pay for home repair, home replacement and
rental assistance for temporary housing.

= More than $475,965 in Other Needs Assistance grants to help pay for replacement of
personal property and other serious storm-related needs such as moving and storage fees,
transportation, childcare, and medical and dental expenses.

= The U.S. Small Business Administration (SBA) has approved more than $60,000 for 3 long-
term, low-interest disaster loans for homeowners, renters, businesses of all sizes and
nonprofit organizations to repair, rebuild or replace disaster-damaged physical property and
cover economic injury.

FEMA Disaster Survivor Assistance (DSA) have been visiting to storm-affected neighborhoods in
every designated county to help residents apply, identify and address immediate and emerging
needs, and make referrals to other local, state and voluntary agencies for additional support. In
addition to going door-to-door to homes, businesses and nonprofit organizations, the teams have
made sure to reach affected residents during winter community events such as farmer markets, the
Roxbury Ice Fishing Derby and the Winter Sled Festival in Skowhegan.
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In total, DSA personnel had 6,547 interactions with residents and visited more than 22,489
households and 1,323 businesses to help survivors apply for assistance.

In addition, five Disaster Recovery Centers have been opened in affected counties to provide
information for residents who would prefer face-to-face assistance in applying to FEMA, updating
applications or for follow-up questions. Representatives from FEMA, the U.S. Small Business
Administration and state agencies are available at DRCs.

All centers are accessible to people with disabilities and access and functional needs and are
equipped with assistive technology equipment. If you need a reasonable accommodation or sign
language interpreter, please let someone at the DRC know. Hours are: 9 a.m. to 5 p.m. Monday
through Saturday.

Following are DRC locations.

= Kennebec County
o Manchester Fire Department, 37 Readfield Rd., Manchester
— This location will close permanently March 4 at 5 p.m.

=  Franklin County
o University of Maine - Roberts Learning Center, 270 Main St., Farmington

= Oxford County
o Rumford Municipal Building, 150 River St., Rumford

= Somerset County
o Somerset County Emergency Operations Center, 4 County Dr., Skowhegan

= Androscoggin County
o Lewiston Armory, 65 Central Ave., Lewiston

Three ways to apply for FEMA assistance include:

o Visit DisasterAssistance.gov;

o Download the FEMA App; or,

o Call 1-800-621-3362. Help is available in most languages. If you use video relay service
(VRS), captioned telephone service or another relay service, give FEMA your number for
that service when you call. Phone lines operate from 7 a.m. to 11 p.m. seven days a
week.

= The deadline to apply for FEMA assistance is April 1, 2024.
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For the latest information on Maine's recovery from the severe storms and flooding, visit fema.gov
Follow FEMA on X, formerly known as Twitter, at FEMA Region 1 (@femaregionl) and at
facebook.com/fema.

HH#
FEMA'’s mission is helping people before, during, and after disasters.
All FEMA disaster assistance will be provided without discrimination on the grounds of race, color, sex
(including sexual harassment), sexual orientation, religion, national origin, age, disability, limited English

proficiency, economic status. If you believe your civil rights are being violated, you can call the Civil Rights
Resource line at 833-285-7448.
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